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'CAUSING DISCONTENT'

IN BRIEF

How revolutionising security 
systems inside airports 
improves the customer journey

It's undeniable that airports 
are key targets for those 
who want to cause harm. 

Because of this, security must 
remain stringent at several 
stages throughout the passen-
ger's journey. From the 
moment they step through the 
door, multiple airport staff play 
a role in keeping both the 
airside and landside areas safe. 
Those same activities also 
ensure aircraft remain safe as 
they move through the 
airspace.

While airport security won't 
go away any day soon, there is 
room for improvement. Revo-
lutionising security systems 
inside airports is achievable. 
Here are some areas airports 
could focus on.

O p t i m i s e  B a g g a g e 
Screening

Effective baggage screening 
is necessary but can act as a 
point of frustration for pas-
sengers. They're aware that 
their journey to the aircraft is 
time-sensitive, and inefficient 
screening acts as a bottleneck 
that slows them down.

Adopting new screening 
technologies ensures that bags 
are scanned faster but with the 
same diligence. By steering away 
from traditional x-ray solutions, 
those who work in security lanes 
can reduce their manual input. 
With less manual input, it's pos-
sible to screen baggage while 
remaining compliant with inter-
national regulations. Passengers 
experience fewer frustrations 
while continuing to benefit from 
a safe environment.

Identify Passenger 
Bottlenecks

Passenger bottlenecks act as 
security risks for several 
reasons. First, they act as a point 
of frustration. If the congestions 
results in a passenger missing 
their final call to the gate, they 
may become aggressive towards 
airport staff. In areas such as 
border control, they can result 
in staff becoming overworked. 
When staff fatigue sets in, 
they're less likely to perform at 
peak efficiency.

Passenger tracking systems 
identify where they are 
occurring. As overcrowding 
begins to build, those who work 
in airport operations can receive 
notifications that allow them to 
act. Having information on 
these situations makes it easier 
to deploy staff appropriately. It 
also allows airport operations 
managers to gather data that 
helps them plan future staffing 
levels and prevent problematic 
incidents. Overall, this also con-
tributes to passengers enjoying 
a timely and pleasant journey 
through the airport.

Efficient Queue Man-
agement Systems

Few people enjoy queuing. 
Again, due to the time-sensitive 
nature of airports, queues can 
soon cause frustration to build 
among passengers. Poorly 
managed queues can have an 
adverse effect on staff too. For 
example, if those who need to 
go airside to perform their 
duties face long queues, they're 
likely to be late for said duties. 
This could result in a lack of 
necessary staff airside during 
key points of the day, making 
the customer experience 
unpleasant for passengers.

Advanced queue man-
agement systems allow oper-
ations managers to make pre-
dictions. With those predic-
tions, they can staff areas 
adequately and reduce the 
number of excessive queues 
generated throughout the day. 
They also alert operations 
managers as to when they need 
to redeploy staff and offer extra 
support to areas where 
employees need to go airside. 
From a security perspective, 
this ensures that queues are still 
managed in accordance with 
IATA regulations. When it 
comes to keeping passengers 
happy, efficient queues ensure 
that everyone reaches where 
they need to be in order for 
airport services to run 
smoothly.

Revolutionising security 
systems inside airports is about 
much more than staying safe. 
With the right approach, you 
can heighten passenger satis-
faction too. To discuss ways to 
revolutionise your airport's 
security systems, contact us for 
an expert consultation or visit 
our website bayanatengi-
eneering.qa for more 
information.

Protest against Israeli measures
Palestinian women hold banners to show their support to Palestinian prisoners 
held in Israeli prisons, in Gaza City, yesterday. (AFP)

JOINT EFFORTS

Somalia summit 
vows ‘final push’ 
against Al Shabaab
AFP — MOGADISHU

The leaders of Somalia 
and neighbouring coun-
tries vowed at a summit 

yesterday to “make the final 
push” against Al Shabaab as a 
wide-ranging offensive against 
the militants gathers pace.

Kenya’s William Ruto, Dji-
bouti’s Ismail Omar Guelleh 
and Ethiopian Prime Minister 
Abiy Ahmed attended the 
summit hosted by Somalia’s 
President Hassan Sheikh 
Mohamud in the capital 
Mogadishu.

They discussed a coordi-
nated military offensive 
against the Al Qaeda linked 
group, which has been waging 
an insurgency in the troubled 
Horn of Africa nation for more 
than 15 years. “The summit 
agrees to make the final push 
for joint operations in the areas 
that remain under the ter-
rorists to completely liberate 
the whole of Somalia from Al 
Shabaab,” the leaders said in 
a statement released after the 
meeting. In recent months, the 
Somali army and local clan 
militias have retaken chunks 
of territory from the militants 
in an operation backed by US 
air strikes and an African 
Union force known as ATMIS.

But Al Shabaab still control 
parts of the countryside from 
where they have carried out 
numerous retaliatory attacks 
both in Somalia and in neigh-
bouring countries.

The leaders pledged to 
pursue and destroy the mili-
tants in their strongholds 
across south and central 
Somalia in a “robust opera-
tional campaign” involving the 
four countries and “through 
military, finance and ideology”. 
“The time-sensitive campaign 

will prevent any future infil-
trating elements into the wider 
region.” The meeting comes a 
day after defence ministers 
and security chiefs of the four 
countries met in Mogadishu to 
prepare for the summit.

Security was beefed up in 
the city yesterday with 
movement restrictions, mil-
itary patrols and all com-
mercial flights suspended.

After taking office in May 
last year, Mohamud declared 
an “all-out war” on the mili-
tants, rallying Somalis to help 
flush out members of the mil-
itant group he described as 
“bedbugs”. But the militants 
who were forced out of the 
capital by African Union troops 
in 2011 have frequently retal-
iated against the latest 
offensive with bloody strikes.

Although forced out of 
Mogadishu and other main 
urban centres, Al Shabaab 
remains entrenched in the 
countryside and have con-
tinued to demonstrate their 
ability to strike back with 
lethal force against civilian and 
military targets. In the dead-
liest Al Shabaab attack since 
the offensive was launched last 
year, 121 people were killed in 
two car bomb explosions at the 
education ministry in 
Mogadishu in October.

Sultan of Oman receives 
written message from 
President of Kazakhstan
QNA — MUSCAT: HM Sultan Haitham bin Tariq 
of the Sultanate of Oman received a written 
message from President of Kazakhstan 
Kassym-Jomart Tokayev.

The message was received by Omani 
Deputy Prime Minister for International Rela-
tions and Cooperation Affairs and the Sultan’s 
Special Representative H H Asaad bin Tariq Al 
Said, during his meeting yesterday with Deputy 
Prime Minister and Minister of Foreign Affairs 
of Kazakhstan Mukhtar Tleuberdi, who is vis-
iting Oman.

During the meeting, they reviewed the rela-
tions between the two countries, and ways to 
support and develop them in various fields, in 
addition to reviewing a number of issues of 
common concern. 

Saudi, Kyrgyz FMs 
discuss bilateral ties
QNA — RIYADH: Saudi Minister of Foreign 
Affairs H H Prince Faisal bin Farhan bin 
Abdullah received yesterday a phone call from 
Minister of Foreign Affairs of the Kyrgyz 
Republic Zheenbek Kulubaev.

During the call, they reviewed ways to 
enhance bilateral relations, in addition to dis-
cussing regional and international develop-
ments of common concern. 

WhatsApp, Instagram 
to remain blocked, 
says Iran President
AFP — TEHRAN

Iran’s President Ebrahim Raisi has vowed 
that WhatsApp and Instagram will remain 
blocked in the country, blaming the online 

platforms for stoking protests that started over 
four months ago.

Raisi said the two platforms, owned by US 
internet giant Meta, “were at the root of the 
insecurity in the country during the recent 
riots”, speaking on national television Tuesday 
evening.

“The two platforms will only be allowed to 
operate if they have a legal representative in 
the country who is responsible for their users’ 
activities,” the President said.

Telecommunications Minister Issa Zarepour 
said yesterday that the continued Whatsapp 
and Instagram blocks were approved by “the 
Supreme National Security Council in the 
presence of the President, the head of the judi-
ciary and the head of parliament”.

The online services were the most widely 
used in Iran after authorities earlier blocked 
access to Facebook, Twitter, YouTube, Tel-
egram and TikTok.

Raisi also said that he had “told the coun-
try’s leaders that internet disruptions were 
causing discontent” among the population of 
Iran, which has become a highly connected 
country in recent years.

Former government spokesman Ali Rabiei 
warned late last month that the activities of 
“about three million companies and the jobs 
of 12 million people” were linked to the internet 
in Iran.

Eight Syrian soldiers killed in attack
AFP — BEIRUT

Eight Syrian soldiers were killed in 
the country’s northwest yesterday 
in an attack carried out by the 

Hayat Tahrir Al Sham militant group, a 
war monitor reported.

“HTS fired shells and rockets at a 
Syrian military post, killing eight sol-
diers near Kafr Ruma in Idlib province,” 
the Britain-based Syrian Observatory 

for Human Rights said. Syrian state 
media did not immediately report the 
attack.

About half of the northwestern 
province of Idlib and areas bordering 
the neighbouring provinces of Hama, 
Aleppo and Latakia are dominated by 
HTS and other rebel factions.

The Idlib region is home to about 
three million people, around half of 
them displaced.

DEFENCE SITE ATTACK

Iran says Kurd groups ‘involved’ in drone attack: Media
AFP — TEHRAN

Iran has accused Iraq-based 
Kurdish groups of being 
“involved” in a drone attack 

last week against a defence 
ministry site in the central 
province of Isfahan, Iranian 
media reported yesterday.

“Parts of the drones that 
attacked the workshop 
complex of the defence min-
istry in Isfahan, along with 
explosive materials, were 
transferred to Iran with the 
participation and guidance of 
the Kurdish anti-revolutionary 
groups based in Iraq’s 

Kurdistan region,” Nour news 
agency said.

Iranian authori t ies 
reported an “unsuccessful” 
drone attack late Saturday that 
targeted a defence ministry 
“workshop complex” in Isfahan 
province, home to the Natanz 
nuclear enrichment facility.

An anti-aircraft system 
destroyed one drone and two 
others exploded, the defence 
ministry said, adding that there 
were no casualties and only 
minor damage to the site.

Nour charged that Kurdish 
groups brought the drone parts 
and explosive materials into 

Iran from “one of the hardly 
accessible routes in the 
northwest” upon “the order of 
a foreign security service”.

The news agency, con-
sidered close to the country's  
Supreme National Security 
Council, did not specify which 
country’s security service it 
accused of being behind the 
attack. It said the drone parts 
were delivered to the “service’s 
liaison in a border city”.

“The parts and materials 
have been assembled and used 
for sabotage in an advanced 
workshop by trained forces,” 
Nour said.

Some Western media have 
blamed the attack on Israel.

Iraq’s autonomous Kurdish 
region hosts camps and rear-
bases operated by several 
Iranian Kurdish rebel groups, 
which Iran has accused of 
serving Western or Israeli 
interests in the past.

In November, Iran 
launched cross-border missile 
and drone strikes against 
several of the groups in Iraq, 
accusing them of stoking the 
nationwide protests triggered 
by the death in custody in Sep-
tember of Iranian Kurdish 
woman Mahsa Amini.

CALL FOR RELEASE

Tunisia union slams arrest of senior official
AFP — TUNIS

A powerful Tunisian trade 
u n i o n  y e s t e r d a y 
condemned the arrest of 

one of its top officials, saying it 
was linked to President Kais 
Saied warning workers against 
striking for “political ends”.

The arrest of Anis Kaabi, the 
UGTT’s top official for highway 
workers, was “a blow to union 
work and a violation of union 
rights as well as international 
treaties”, it said in a statement.

Saied has been accused of 
using the judiciary to silence his 
political opponents since he 
launched a dramatic power 

grab in July 2021 in the birth-
place of the pro-democracy 
Arab Spring uprisings.

The North African country 
is grappling with a deepening 
economic crisis and has seen a 
string of strikes in recent 
weeks, hitting the education 
and public transport sectors.

Earlier this week, workers 
at toll barriers on Tunisian 
highways went on strike for 
better pay, meaning tolls went 
uncollected for two days.

In its statement, the union 
called for Kaabi’s immediate 
release, recalling the constitu-
tional right to strike and saying 
his arrest had traumatised his 

family. Kaabi’s arrest came 
hours after Saied threatened 
“those who block roads”, saying 
they “cannot remain 
unaccountable”.

In a speech at a National 
Guard base in the capital Tunis, 
Saied said that “union rights are 
guaranteed under the consti-
tution, but constitutional rights 
cannot be exploited for political 
ends”.

The UGTT insisted that the 
strike was legal, and said Kaabi 
was facing prosecution for 
causing financial losses to the 
publicly-owned company 
managing the barriers, and thus 
to the treasury.

2030 GOAL

African nations 
target to end AIDS 
in children by 2030
AFP — PARIS

Twelve African countries yesterday spelt 
out plans for ending AIDS in children by 
2030 through an array of HIV testing, 

treatment and prevention programmes.
The 2030 goal, which was announced by 

UNAIDS last year, was unanimously backed by 
representatives from the 12 nations gathered 
in Tanzania’s Dar es Salaam.

“All of us in our capacities must have a role 
to play to end AIDS in children,” Tanzanian Vice 
President Philip Mpango told the conference.

“We must not remain complacent. 2030 is 
at our doorstep,” he added.

The Dar es Salaam Declaration was 
announced at the first ministerial meeting of 
the Global Alliance to end AIDS in Children, 
which brings together the 12 countries with 
UNAIDS and other health agencies.

The 12 nations are Angola, Cameroon, Ivory 
Coast, DR Congo, Kenya, Mozambique, Nigeria, 
South Africa, Tanzania, Uganda, Zambia and 
Zimbabwe. UNAIDS said in a statement that a 
child dies from AIDS-related causes every five 
minutes. Just half of children living with HIV 
worldwide are receiving antiretroviral treat-
ments which can stave off AIDS, compared to 
three-quarters of adults with HIV, it added.

The new plan includes early testing for 
children, increasing treatment for pregnant 
women with HIV, preventing infections among 
breastfeeding women and addressing rights 
and gender barriers that hinder access to 
services.

The leaders pledged 
to pursue and destroy 
the militants in their 
strongholds across 
south and central 
Somalia in a “robust 
operational campaign” 
involving the four 
countries.


